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The Study on the Establishment of Livestock’s Technical Cooperation between Government

of the Kingdom of Thailand and 4 Neighboring Countries (the Government of the Kingdom

of Cambodia, Republic of the Union of Myanmar, the Lao People's Democratic Republic and
Federation of Malaysia) during A.D. 2013 - 2016

Photchana Sakrasaer, Ploenphan Ketkan
Abstract

In the past to the present, Department of Livestock Development had established
technical cooperation on livestock with international countries on bilateral and multilateral level
in many aspects such as veterinary services, disease control, laboratory research and diagnosis
livestock extension, livestock products’ trade facilitator and livestock products’ standard and food
safety. The Division of International Livestock Cooperation has set up on 19 December 2014 in
order to be a core agency in responsible for administration of international livestock cooperation
for the Department. Therefore, the study the establishment of livestock’s technical cooperation
between Government of the Kingdom of Thailand and 4 Neighboring countries (the Government of
the Kingdom of Cambodia, Republic of the Union of Myanmar, the Lao People's Democratic
Republic and Federation of Malaysia) during A.D.2013 - 2016 is important to understand the
‘accomplishment of technical cooperation in the past and to be the guidelines for harmonization
of understanding between each countries and lead to the analyze and processing for preparing the
collaboration strategy on technical cooperation on livestock with the 4 neighboring countries in
the future, including seek the opportunity in technical cooperation in livestock under the ASEAN
Economic Community : AEC

The study applied a qualitative research methodology by documentary research methods
and focus groups meeting for the data collection from the relevant personals and then data
analysis by content analysis, comparative analysis and SWOT analysis

The result of this study found that establishment of livestock’s technical cooperation
between the Department and 4 Neighboring countries had strengthen the relationship between
the Department and the Competent Veterinary Authority of 4 neighboring countries. Moreover, the
technical cooperation in various aspects had enhance the opportunity of Thai livestock product
trade. Therefore, in the future the Department should prioritized on establishing the technical

cooperation in the area of interest which are valued by Thai side and mutual benefit.

Keywords: Establishment of Livestock’s Technical Cooperation, the Kingdom of Cambodia,
Republic of the Union of Myanmar, the Lao People's Democratic Republic, Federation of Malaysia

Technical cooperation group, Division of International Livestock Cooperation, Department of

Livestock Development, Bangkok 10400
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Satisfactions on Technical Cooperation Services of Technical Cooperation Group,

Division of International Livestock Cooperation

Ploenphan Ketkan, Photchana Sakrasaer
Abstract

This study aimed to measure the satisfaction level on technical cooperation services of the
technical cooperation group, Division of International Livestock Cooperation, to compare the clients’
satisfactions on technical cooperation services classified by personal characteristics, service channel
characteristic and perception of services procedure and process and to analyze services problem
and obstacles and advices some suggestion to technical cooperation services of the technical
cooperation group, Division of International Livestock Cooperation. The sample group brings about
169 clients in Department of Livestock Development, Bangkok which were incidentally sampling by
questionnaire and tested by Cornbash’s alpha measure. The statistics used in analyzing data were
percentage, mean, standard deviation, t-statistic test and covariance analysis.

The studying result in generality was the clients’ satisfaction on technical cooperation
services of the technical cooperation group, Division of International Livestock Cooperation was high
level. The hypothesis testing result in generality was different genders and different perceptions of
service procedure and process clients had significantly different satisfaction on technical cooperation
services of the technical coopération group, Division of International Livestock Cooperation which
was 0.05. However different age, occupation, income and service channel characteristics of the

clients did not clause clients’ satisfaction differently.

Finally, the result of this study was expected that the technical cooperation group, Division
of International Livestock Cooperation’s officials should provide suggestion to clients to understand
the organization structure, personal’s responsibility and the interesting or updated technical
cooperation information for the clients. Besides, the officials should provide public relation of the
relevant news on technical cooperation with many procedures such as multimedia, document,

pamphlet or online communication to fulfills the clients s’ satisfaction.

Key words: Satisfaction Technical Cooperation Services Division of International Livestock

Cooperation

Technical cooperation group, Division of International Livestock Cooperation, Department of

Livestock Development, Bangkok 10400
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